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The future sometimes takes a long time to get here…. 
https://www.theguardian.com/cities/2018/nov/05/minnesota-experimental-city-the-1960s-town-based-on-a-comic-strip

Netflix?

Autonomous vehiclesSydney?
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Parramatta’s Smart 
City experience 
2008-18
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Why
-Learning from others 
-More accurate, usable, real data
-Greater understanding of problems

Outcome
- Effective data sharing
- Real time management
- More efficient (and different) services
- More effective asset management
- Faster, improved customer services
- Leading change 

B u i l d i n g  C a p a b i l i t y

D e l i v e r a b l e s
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Future City

Background Factors

FOMO vs Beta/VHS anxiety

Change and Innovation in LG

Rush to “Smart City” by almost everyone
in private industry… telcos, big 4 consulting firms, tech firms, 

software providers, card providers, startups etc… 

Foundations  vs Ribbon cutting
Boring Exciting
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Future City 

challenges

“A Data Tsunami” is coming

Challenges

External
• Limitations on traditional revenue sources

• Increasing density and population growth

• Resident and other customer expectations

• Rapidly advancing technologies

Related internal challenges:
• Asset management: Service requests and 

timeframes - GIGO.

• Policy and awareness of challenges  

• Speed of financial (and other) reporting – eventually 

expectations will be for real time data

• Automation… as a substitute for thinking
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Credit: http://tylervigen.com/spurious-correlations
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Thank you

Questions?

GKing@cityofparramatta.nsw.gov.au


